
Information Technology Workforce 
Development Needs



IT in the past
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That Guy at Work Syndrome
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Janitor Syndrome
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Real IT People
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Things start to get crazy.
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Houston, We have a problem.
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The Best and the Brightest
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Attracting the Best

• Wages

• Benefits

– Medical

– Vacation

– Flex Time

– Job Security

– Training
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IT Jobs

• Yahoojobs.com          280 / 20

• Monster.com 1,500 / 25

• USAJobs.gov           6,100 / 213

• Dice.com 2,500 / 20



The Knowledge Worker

• Experienced

• Educated

• Ethical

• Enthusiastic
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The Knowledge Worker

• Educated
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The Knowledge Worker

• Experienced
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Minimum: 10 years 

experience in:

IBM 3090, PENTIUM SERIES, MVS/ESA, MS-DOS, 

Windows-95/98/2000/NT/XP, UNIX,C, C++, JCL, 
JAVA, PL/I, VS-COBOL II, FORTRAN, VSAM, DB2, 
IMS DB,MS-ACCESS,ORACLE, IMS/DC, Visual 
Basic 6.0, Application Engine, Peopletools, 
Peoplecode, SQL, PL/SQL, Crystal Reports, SQR, 
Data Mover, Upgrade Assistant, nVision, Tree 
Manager, OLAP, L.S./M.F.T., Cube Builder, Web 
Server, Application server, Peoplecode Debugger, 
Component Interface, Integration Broker, TSO, 
ISPF/PDF, File-Aid, SPUFI, QMF, Expediter (IMS 
DC/DB2), BTS, FTP, Peoplesoft Financials, 
Peoplesoft HR.



Who Can Do All That?
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Minimum: 10 years 

experience in:

IBM 3090, PENTIUM SERIES, MVS/ESA, MS-DOS, 

Windows-95/98/2000/NT/XP, UNIX,C, C++, JCL, 
JAVA, PL/I, VS-COBOL II, FORTRAN, VSAM, DB2, 
IMS DB,MS-ACCESS,ORACLE, IMS/DC, Visual 
Basic 6.0, Application Engine, Peopletools, 
Peoplecode, SQL, PL/SQL, Crystal Reports, SQR, 
Data Mover, Upgrade Assistant, nVision, Tree 
Manager, OLAP, L.S./M.F.T., Cube Builder, Web 
Server, Application server, Peoplecode Debugger, 
Component Interface, Integration Broker, TSO, 
ISPF/PDF, File-Aid, SPUFI, QMF, Expediter (IMS 
DC/DB2), BTS, FTP, Peoplesoft Financials, 
Peoplesoft HR.

USAjobs.com



Minimum: 10 years 

experience in:

IBM 3090, PENTIUM SERIES, MVS/ESA, MS-DOS, 

Windows-95/98/2000/NT/XP, UNIX,C, C++, JCL, 
JAVA, PL/I, VS-COBOL II, FORTRAN, VSAM, DB2, 
IMS DB,MS-ACCESS,ORACLE, IMS/DC, Visual 
Basic 6.0, Application Engine, Peopletools, 
Peoplecode, SQL, PL/SQL, Crystal Reports, SQR, 
Data Mover, Upgrade Assistant, nVision, Tree 
Manager, OLAP, L.S./M.F.T., Cube Builder, Web 
Server, Application server, Peoplecode Debugger, 
Component Interface, Integration Broker, TSO, 
ISPF/PDF, File-Aid, SPUFI, QMF, Expediter (IMS 
DC/DB2), BTS, FTP, Peoplesoft Financials, 
Peoplesoft HR.

USAjobs.com



Monster.com



Telecomunications, Internet,
LAN / WAN, Certifications

• The candidate must have a minimum of four (4) 
years of combined experience and related education 
in: LAN/WAN networking, Central Office transport & 
Switching, IP networking, Routing and network 
design. Additional exposure to RADIUS content and 
cache servers, ATM, TDM, VOIP, video transport, DSL 
and SS7 is helpful and experience with video 
headend equipment and a Tekelec or similar 
softswitch is highly desirable. Some or all of the 
following certificates: CCNA, CCDA, CCNP, CCDP, and 
MCSE and/or Bachelor’s degree in Computer Science 
or Electrical Engineering is also desirable. 



The Knowledge Worker

• Ethical
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The Knowledge Worker

• Enthusiastic
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IT Superhero!
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The Big Picture
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What can you do?

• Training
• Internships
• Scholarships
• Unconventional 

Training
• Don’t forget the 

Boomers
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Thank you for your time.
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Hit escape for me,
would ya?


